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Part A: Vocabulary and Grammar

Directions: Choose the number of the answer (1), (2), (3), or (4) that best completes the sentence.
Then mark your choice on your answer sheet.

Symptoms of the illness include a high temperature and a(n) -------- -~ dry cough.

1) effective 2) persistent 3) respected 4) considerate
You can protect the floor with -—--———--- sheets of newspaper if you want to paint the walls.
1) mediating 2) restricting 3) overlapping 4) approaching

Modern examples of this type of weaving for Persian carpets in the region show little -—---—--
from traditional patterns.

—_—

1) deviation 2) relevance 3) application 4) permanence

The road ---------- the highway a mile from here — you can't miss the signs for it.

1) intersects 2) interferes 3) intervenes 4) intercepts

The love and support of his family ---------- him during his time in prison and made him feel
less desperate there.

1) resolved 2) sustained 3) assumed 4) determined

Anita had a(n) ----—---- arrangement with her brother — each would take care of the other's
children if the need arose.

1) adjacent 2) coherent 3) analogous 4) reciprocal

Despite some doubts by the experts, the —--=------ of this painting to Rembrandt had never been
questioned.

1) attribution 2) simulation 3) association 4) specification

You had better not ---a-eee-- the car unlocked in this area — not even for a minute.

1) left 2) leave 3) to leave 4) leaving

He is studying mathematics so as ---------- for higher salary.

1) to qualify 2) qualifying 3) qualification 4) he qualifies

No sooner had he drunk the coffee ------u-e- he began to feel drowsy.

1) that 2) when 3) than 4) which

Part B: Cloze Test

Directions: Read the following passage and decide which choice (1), (2), (3), or (4) best fits each

blank. Then mark your choice on your answer sheet.

11-
12=
13-
14-
15-

A person with poor self-esteem (11) ---------- a major struggle in work and relationships with other
people. If you put (12) ---------- value in yourself, others will not value you, (13) ---------- want 10
be with you. For if you are self-centred and don't have any real concern for (14) ---=------, you will
be, in fact, harmful to your community. And if a person has positive feelings (15) ------=--- himself

they need to be balanced by a concern for other people.

1) facing 2) faces 3) 1s faced 4) that faces

1) some 2) a little 3) little 4) a great deal
1) or won't they 2) nor they will 3) or they won't 4) nor will they
1) the others 2) other's 3) others 4) the others'
1) of 2) by 3) with 4) about




PART C: Reading Comprehension

Directions: Read the following passages and choose the best choice (1), (2), (3), or (4). Then
mark it on your answer sheet.

PASSAGE 1:

The Internet has become an integral component of the customer relationship
management strategy for business marketers. Business marketers not only use the
Internet to improve customer service but also to improve opportunities with
distributors. Two new types of resellers have emerged as by-products of the Internet:
mnfomediaries and metamediaries. Infomediaries, such as Google and Yahoo, are
search engine companies that also function as brokers, or middlemen, in the business
marketing world. They charge companies fees to find information on the Web as well
as for banner and pop-up ads and search engine optimization services. Metamediaries,
such as W.W. Grainger, are companies with robust Internet sites that furnish
customers with multiproduct, multivendor and multiservice marketspace in return for
commissions on sales. With the advent of b-to-b exchanges, the Internet ushered in an
enthusiasm for collaboration that never existed before--and in fact might have even
seemed ludicrous 10 years ago. For example, a decade ago who would have imagined
Ford, General Motors and DaimlerChrysler entering into a joint venture? That's
exactly what happened after all three of the Big Three began moving their purchases
online in the late 1990s. All three companies were pursuing their own initiatives when
they realized the economies of scale they could achieve by pooling their efforts. Thus
the world's largest Internet business was born when Ford's Auto-Xchange and GM's
TradeXchange merged, with DaimierChrysler representing the third partner. While
this exchange did not stand the test of time, others have, including Agentrics, LLC,
which was formed with the merger of WorldWide Retail Exchange and
GlobaiNetXchange, or GNX. Agentrics serves more 50 retailers around the world and
more than 300 customers, and its members have combined sales of about $1 trillion.
16- It is stated in the passage, that -------—-- h

1) business marketers use the Internet to develop their management strategies

2) customer service in business marketing depends on the efficiency of distributors

3) infomediaries do not act only as business marketing middiemen on the Internet

4) infomediaries and metamediaries had actually come into existence long before the Internet era.

17- What does the pronoun 'they' in line 7 refer to?

1) 'brokers’ 2) 'infomediaries'
3) 'Google and Yahoo 4) 'infomediaries and metamediaries'

18- The passage mentions that ---—---- -
1) search engine optimization services are responsible for the development of banner and pop-up
ads
2) Ford, General Motors and Daimler Chrysler entered into a joint venture before they moved on
line
3) metamediaries such as W.W. Grainger are multiproduct, multivendor and multiservice
marketspaces : .
4) b-to-be exchange, which encouraged business collaboration, was not a ludicrous idea by the late
1990s.

19- Which of the following is TRUE according to the passage?
1) Agentrics is in charge of 50 retailers worldwide which have 300 customers.
2) Agentrics has a larger financial turnover than the WorldWide Retail Exchange
3) World Wide Retail exchange and GNX make much more profit than the Big Three.
4) The Big Three joint venture did not finally prove to be a success.
20- The word ‘pooling’ in ling 17 could be best replaced by ----------- :
1) ‘combining’ 2) “deriving’ 3) ‘following’ 4) ‘involving’




21-

23-

24-

25-

¥ .

PASSAGE 2:

A key distinction made by the majority of knowledge management practitioners is
Nonaka's reformulation of Polanyi's distinction between tacit and explicit knowledge.
The former is often subconscious, internalised, and the individual may or may not be
aware of what he or she knows and how he or she accomplishes particular results. At
the opposite end of the spectrum is conscious or explicit knowledge - knowledge that
the individual holds explicitly and consciously in mental focus, and may communicate
to others. In the popular form of the distinction, tacit knowledge 1s what is in our
heads, and explicit knowledge is what we have codified. Nonaka and Takeuchi (1995)
argued that a successful KM program needs to, on the one hand, convert internalised
tacit knowledge into explicit codified knowledge in order to share it, but also on the
other hand for individuals and groups to internalise and make personally meaningful
codified knowledge once it is retrieved from the KM system. The focus upon
codification and management of explicit knowledge has allowed knowledge
management practitioners to appropriate prior work in information management,
leading to the frequent accusation that knowledge management is simply a
repackaged form of information management. Critics have however argued that
Nonaka and Takeuchi's distinction between tacit and explicit knowledge is
oversimplified, and even that the notion of explicit knowledge is self-contradictory. A
third kind of knowledge is embedded knowledge. Embedded knowledge is a
knowledge that is embedded in a physical object but not in an explicit way, that 1s, it
requires other knowledge to be extracted. For example, the shape and characteristics

of an unknown device contain the key elements to understand how that device can be
used.

It is stated in the passage that ----==---- 3

1) explicit knowledge has the ability to be transferred to others

2) management practitioners generally prefer explicit to passive knowledge

3) the main difference between tacit and explicit knowledge is the degree of mental focus
4) Nonaka's distiction between tacit and explicit knowledge is reformulated by Polanyi
The passage suggests that ----—---- :

1) individuals often retrieve the information they need through tacit knowledge

2) internalized knowledge is almost always converted into a subconcious form

3) explicit knowledge is, in fact, the codification of what we have internalized

4) tacit and explicit knowledge are interdependent in a successful KM program

We understand from the passage that -------—- .

1) information management is mainly focused on repackaging codification

2) knowledge management and information management are closely related

3) explicit knowledge leads to the retrieval of knowledge from information systems

4) the notion of explicit knowledge contradicts itself because it is oversimplified

Which of the following is TRUE according to the passage?

1) A physical object is often embedded in the knowledge about some subject.

2) An unknown device may contain key elements that help us understand abnut‘ its use

3) Embedded knowledge is the same as explicit knowledge as they both deal with objects.
4) In tacit knowledge, the person might not be concious of how he is able to get to results.
The word 'appropriate’ in line 14 is closest in meaning to the verb--------- ¥,

1) 'attach’ 2) 'create’ 3) '"function’ 4) 'restrict’
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PASSAGE 3:

Most theories of strategic management seem to have a lifespan less than that of the
popularity of the latest teen music idol. Many critics claim that this is because most of
them generally do not work. For every theory that gets incorporated into strategic
management textbooks there are many that are quickly forgotten. Many theories tend
either to be too narrow in focus to build a complete corporate strategy on, or too
general and abstract to be applicable to specific situations. The low success rate is
further fueled by the management lecture circuit in which hundreds of self-appointed
gurus, many without serious academic credentials or substantial expertise, attempt to
sell books and explain their “revolutionary” and “groundbreaking” theories to
audiences of business executives for a sizable fee. While there are undoubtedly
inspirational ideas contained in these seminars, the theories expounded therein have
not, for the most part, been subjected to serious study. Some critics take the opposite
approach claiming effectively that there are not enough theories, and when they arrive
they are too late to help managers make any important decisions. These commentators
remind us that the basic, everyday purpose of strategic management is to match a
company's strategy with the business environment that the organization is in. Because
the environment is constantly changing, effective strategic management requires a
continuous flow of new theories suitable for the new circumstances. The problem
with most theories is that they solve yesterday’s problems, similar to a business
Maginot Line. In 2000 Gary Hamel coined the term strategic convergence to explain
the limited scope of the strategies being used by rivals in greatly differing
circumstances. He lamented that strategies converge more than they should, because
the more successful ones get imitated by firms that do not understand that the strategic
process involves designing a custom strategy for the specifics of each situation.

Which of the following is TRUE according to the passage?

1) Theories of strategic management are nearly as old as the latest teen music 1dol.

2) Many of the strategic management theories are in the form of incorporated textbooks.

3) Strategic management theories are only used for some specific situations because they are
abstract.

4) 1t is not often possible to develop a whole corporate strategy based on strategic management
theories.

It is stated in the passage about management lectures that they----—------ :

1) are appointed by gurus 2) need substantial expertise

3) may provide inspirational 1deas 4) are revolutionary and groundbreaking
We can understand from the passage that - X

1) the 'new' management theories of today may already be too old for the current problems of a
company

2) we need to connect more effectively with the past history of a company to deal with its problems
3) the business environment of an organisation is essentially based on static theories

4) there are simply too many theories for managers to choose from

The passage mentions that Gary Hamel ---------- i

1) encouraged firms to imitate each other's successful strategies

2) was the first person to use the form 'strategic convergence'

3) believed that strategies should be used in differing circumstances

4) understood the differences between strategic processes and situations

The word "lament' in line 22 is closest in meaning to --—---—-- ;

1) 'assume’ 2) 'decline’ 3) 'complain’ 4) 'indicate’
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