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Directions: Choose the word or phrase (1), (2), (3), or (4) that best completes
each sentence. Then mark the answer on your answer sheet.

Sovereignty is the concept that somewhere in a political community there is an ultimate
................ of supreme political power and authority.

1) repository

2) constraint

3) implication

4) coercion

Managers, not politicians, were to be in control, and efficiency was to be considered the

ultimate 'good’, 'the ................ number one in the value of scale administration.'
1) advocacy 2) axiom 3) segment 4) constitution
Facts are established through adversary and rules of evidence that ................ the

information that can be considered by the decision — marker.

1) militate

2) marshal

3) entitle

4) screen

Public administrators are called upon to help solve the nation's problems and improve its
quality of life; there is, however, little ................ on how they should proceed.

1) endeavour

2) integration

3) consensus

4) scrutiny

The dehumanization explicit in Weber's ideal — type bureaucracy ................ counter
the needs of the human beings who actually make up the organization.

1) holds

2) runs

3) stands

4) keeps

to

Public organization can provide a base of political power that serves as a lever to
veeerennnennsese iNfluence on legislators.

1) associate

2) exercise

3) dominate

4) submerge

Expressive leaders play a fundamental role in goal — setting and in gaining ................
the norms and objectives of an organization.

1) ambiguity

2) subordinates

3) rivalry

4) adherence

The US Civil Service Commission ................ to be responsive to political appointees
while protecting the interests of career civil servants.

1) obscured

2) illustrated

3) sought

4) overrun
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Officials who act as though the pursuit of the public interest means promotion of very
specific policy goals regardless of the antagonism they encounter or the particular

position they occupy are called ................

1) advocates 2) climbers 3) zealots 4) conserves

The lifeblood of an organization is power. Its maintenance, increase and loss are subjects
the practitioner and student caniill ................ To neglect.

1) organize 2) afford 3) retain 4) represent

PART B: Cloze Test

Directions: Read the following passage and decide which choice (1), (2), (3), or
(4) best fits each space. Then mark the correct choice on your answer sheet.

Participative organization, according to this look into the future, will encourage the

participation of employees at all levels in decisions (71) ----=-r------ their work and perhaps, in
the formulation of broad (72) ------------- policies. The rationale here has been (73) -----m-nnam-
as follows: Such participation has "involving," motivating effects which (74) -------menom-
worker performance. Participation also increases the quality of (75) ------------- decisions by
decentralizing them (76) ------=------ those points in the orpanization (77) ------------- the real
expertise and best information arc located (78) ------------- also takes the position that members
at the lowest levels of the organization (79) ------------- resources of creativity and capabilities
for making worthwhile (80) ------------- to the management of the organization.

1) affect 2) that they affect 3) that affecting 4) affecting

1) agency's 2) agency 3) agencies 4) agencies’

1) summarized 2) summarizes 3) summarizing 4) summarization

1) they improve 2) it improves 3) improve 4) improves

1) organization 2) organizational 3) organization's 4) organize

1) for 2)in 3) out of 4) to

1) that 2) what 3) where 4) which

1) Participated 2) Participative 3) Participates 4) Participate

1) possessive 2) possess 3) possesses 4) possessing

1) contributing 2) contributes 3) contributed 4) contributions

PART C: Reading Comprehension
Directions: Read the following passage and answer the questions by choosing

the best choice (1), (2), (3), or (4). Then mark the correct choice on your

answer sbeet

The govemmental obligation to promote the public interest distinguishes public
administration from private management. In a moral and basic sense, it must serve "a higher
purpose.” Although it is often difficult to say precisely what is in the public interest, there can
be no dispute about the obligation of public administrators to consider it as a general guide for
their actions. When they fail to do so, public administrators rnay rightly be criticized for
placing personal or agency interests above those of the people as a whole. Indeed, in the view
of some, such as Frederick Mosher, a central issue presented by contemporary public
administration is assuring that public administrators represent the interests of the citizenry.
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Otherwise, there can be no guarantee that democracy will prevail. Various regulations have
been enacted over the years in an effort to assure that those exercising public power will not
use it for narrow partisan or purely private gain or engage in subversion. Many public
personnel systems in the United States and abroad place restrictions on the political activities of
civil servants, some have very comprehensive conflict-of-interest regulations, and all are
concerned with the loyalty of their employees. This situation often stands diametricany
opposed to practice in the private sector under prevailing capitalist ideology. Private firms are
thought to best serve the general interest by vigorously pursuing their own economic interests

The word 'it' in the passage (underlined) refers to ................

1) 'public administration’ 2) 'private management’

3) 'public interest' 4) 'The governmental obligation'

The passage mentions that there is a close link between public interest and ................
1) agency interest 2) democracy

3) private management 4) public disputes

We understand from the passage that those exercising public power ........

1) may engage in subversion

2) will not use it for private gain

3) represent the citizenry

4) possess complicated personnel systems

It may be understood from the passage that ................ is regarded as the most
important concern by public personnel systems in the United States.

1) restrictions on political activities 2) conflict-of-interest regulations

3) public administrator limitations 4) loyalty of their employees

The passage points to the fact that under a capitalist system public interest ................
private interest.

1) is of less consequence than 2) determine the direction of

3) is developed to serve 4) basically opposes itself to

Desplite the enthusiasm of some for Maslow's theory and its implications, others have
remained unconvinced. At least two general criticisms are frequently directed at Maslow's
hierarchy. First, although Maslow offered a theory that in principle could be empirically tested.
it has been very hard to test it well.Consequently, it tends to remain inadequately tested.
Moreover, some people find it counter intuitive. Many of us may be at the same level in our
hierarchy of needs but nonetheless motivated by different stimuli. For instance, the strength of
an individual's needs for self-esteem may vary in ways that do not seem to be explained by the
hierarchy. Second, Maslow's categories are so broad that unless further refined they seem to
offer little connection between the design of work and motivation in the workplace. This
problem has been addressed by Frederick Herzberg and his associates. Herzberg hypothesized
that job satisfaction was affected by two types of factors in the workplace. Hygiene factors
included working conditions, supervisory relations, salary, and administrative policies. They
were called hygienes after medical terminology to connote that they are environmental and
contextual factors that could be attained by preventing undesirable conditions (like dirt in
drinking water).
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The passage points to the fact that ................

1) Maslow's hierarchy is based on two criticisms

2) Maslow's theory is not empirical

3) Maslow's theory is not quite testable

4) Maslow theory enthusiasts are mostly unconvinced

The passage suggests that Maslow's categories ----—---------

1) are broad enough for their purpose

2) need a lot of narrowing down

3) are motivated by various stimuli

4) strengthen the individual's needs

It is stated in the passage that the connection between the design of the work and
motivation in the workplace ----------

1) was not basically Maslow's concern

2) can be approached through the pyramid itself

3) can be achieved only through proper management

4) has been dealt with by Herzberg and his associates

The passage mentions that job satisfaction is affected by ---------——---
1) better working conditions and higher salaries

2) environmental and contextual factors

3) the medical conditions of the employees

4) adopting undesirable conditions

The word 'counterintuitive’ in the passage (underlined) is closest to -----------
1) 'profitable’ 2) 'reasonable’

3) apparently improbable’ 4) 'absolutely illogical’
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